
PUBLIC FORUM 
Presented by Consumers Illinois Water Company 

June 25 at 7:OO p.m. 
at the Brentwood Facility 

Question and answer session immediately following presentation 

As you know. Consumers Illinois Water Company (CIWC) has been working hard to identify the most effective h o d  to 
improve water qualip and laslc in is Oak Run Division. Following many months of rcscanh and invcstigation. thc company 
sraned a pilot water w a m n t  program t h ~  usrj a process called rcvmc osmoliir (RO). During ihe pilot program. customers 
stopped by the treatment plant to laste rhc blended. f i l~md water. Many of thoae customers haw conraced CIWC and pmvid- 
cd feedback m the lastc of the water. As a result of the pilot prognni, ClWC i s  planning to install a w a n d  well and a RO 
water trcamcnt system that wi l l  result in impmved water quality and reliability. 

ClWC xcently mailed a survey regarding drinking water to a l l  metered customen. ?iirry-threc percenl of the customers con- 
tacted respanded. The survey m ~ l s  indicated - 57 percent of respandents say they buy bottled w w r  
-+ 49 percent of respandents said they m r m t l y  treat the water in their home - 5 I pcrcent of the respondents visited the RO plant and uicd the treated waler - 84 percent of the respondentr. thought that the water was an impravemcnt over the water not treated with RO - 80 percent afthc respandents wcre in favor of improved water quality in Onk Run 

I 

Full rcrulfs wrll be owiloble for review or rhc June 25 Forum 

Planned Improvement Project Details 

Pmjwi 1 
Construction a l a  Second Well and Transmission Morn 

*Ten slate standards and the Illinois Environmental Protection Agcncy (IEPA) require a minimum of  two sources of graund- 
water to maintain an unintermpted supply of water to customers 
*Cost of a second well and transmission main is estimated PI S500,oM) 
*Pmpased to constm~t and place in operation by April Z W 4  

Prnfwt 2 < - - -  ~ 
~~. 
Reverse Osmosis Plant 

*Stabilize fluoride levels in the water IO meet IEPA euidelines of 0.8 to 1.2 millinrams DCT liter Imdll. Fluoride levelw - - .  . -  
between 2 and 4 mfl. required CIWC to do a formal public cuslomcr notification each year. The current kluoride level is 2.62 
mgd. 

*Reduce sodium lcvclo in !he water fmm the cumnl lcvcl of 500 mgA to below 80 mu. 
-Reduce chloride levels in rhc water from the cumem lcv?l of  360 mgA to 50 mgA. well below thc IEPA secondary standard 

-RFducc tolal dissolve solids to 273 mgA. from the I500 mgA m m n t  level. well below the 500 mgA secondary rrandard sct 

6wbilizc water to extend life of applianw like waler heatem; fauces. and general plumbing. 
*Eliminate the desire, for bottled water and in-home water trcament dcviccs. 
Cos1 of RO trealment is estimated 81 $ 8 0 0 . ~ .  
.Proposed to CO~SINCI and place in operation by December 3 I. 2W4. 

', 
. 

of 250 ma. 
by rhc IEPA. 

With the above two projects in operation Ule rafts however will Increase, effective January 2005 

propose to place this increase on thC Service Charge panion of the bill. 

monthly amount. 

.Metered customcw Rates would increase an additional SZO.00 per month above the currenl monthly amount. ClWC will 

'Lot owners with no homes consmcted on Ihc lo@: Rates would increase an additional $7.00 per month above the cumnr 

Consumers Ulinois Water Company welcomes everyone 
to attend with questions, concerns, and ideas. 

To contact customer service prior to the Forum, please call 1-800-851-1305 
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Presented by Consumers Illinois Water Company 

June 25 at 7:OO p.m. 
at the Brentwood Facility 

Question and'answer session immediately following presentation 

As you know, Consumers Illinois Water Company (CIWC) has been working hard to identify the most effective method to 
improve water quality and taste in its Oak Run Division. Following many months of research and investigation, the company 
started a pilot water treatment program that uses a process called reverse osmosis'(R0). During the pilot program, customers 
stopped by the treatment plant to taste the blended. filtered water. Many of those customers have contacted CIWC and.provid- 
ed feedback on the taste of the water. As a result of the pilot program., CIWC is planning to install a second well and a RO 
water treatment system that will result in improved water quality and reliability. 

CIWC recently mailed a survey regarding drinking water to all metered customers. Thirty-three percent of the customers con- 
tacted responded. The survey results indicated: 

-+ 57 percent of respondents say they buy bottled water 
+ 49 percent of respondents said they currently treat the water in their home 

-I 84 percent of the respondents thought that the water was an improvement over the water not treated with RO 
-+ 80 percent of the respondents were in favor of improved.water quality in Oak Run 

Full results will be available for review at the June 25 Forum 

. 

51 percent of the respondents visited the RO plant and tried the treated water 

Planned Improvement Project Details . 
Project 1 
Construction of a Second Well and Transmission Main 

*Ten state standards and the Illinois Environmental Protection Agency (IEPA) require a minimum of two sources of ground- 
water to maintain an uninterrupted supply of water to customers 

*Cost of a second well and transmission main is estimated at $500,000 
*Proposed to construct and place in operation by April 2004 

Project 2 
R ~ ~ ~ ~ ~ . .  n....-.-:- me--. 


